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JOB DESCRIPTION 

 

Job Title:  Private Shopping Senior Consultant 

Department:  Private Shopping  

Reporting to:  Private Shopping Manager 

 

The Brand 

 

Founded in 1985, MATCHESFASHION.com is a multichannel online luxury business. 

Headquartered in London, MATCHESFASHION.com continues to create new opportunities for 

growth and development.  

 

At MATCHESFASHION.com we firmly believe that our customer is at the centre of everything we 

do and insist that each and every customer has a luxury experience from the first moment of 

contact right through to the after sales experience and support.  

 

Every staff member, regardless of their role within the business, must always have the customer 

at the forefront of their thoughts and all actions must contribute to providing luxury experience of 

the highest standard which sets MATCHESFASHION.com apart from all others. 

 

Key Objective: 

 

The primary responsibility of the role is to maximise the sales within Private Shopping profitably 

whilst offering the highest standards of customer service.  

 

Main Duties & Responsibilities: 

 Ensure all targets are met and/or exceeded. 

 To attract and establish a client relations business stream and high value clients within 

private shopping department. 

 Work closely with the Private Shopping manager to ensure daily operations and functions 

are carried in line with company policies and procedures.  

 Assist Private Shopping Manager with analyzing the weekly/monthly business and writing 

reports. 

 Be knowledgeable and aware of market trends and competitors 

 Build and maintain strong and loyal relationships with clients to drive sales, affiliated 

sales and repeat business. 

 Attract and develop VIP and high net worth individuals to MATCHESFASHION.com 

 Provide expert advice to assist clients across all product categories and sales channels 

partnering with colleagues where necessary to successfully close sales. 

 Meet and consult with appointment customers regarding their particular requests 

 Maximize the potential of the private shopping experience to enhance and grow client 

loyalty 

 Help to develop and manage PS assistants and interns to deliver customer service and 

carry out company procedures to the highest standards. 

 Represent MATCHESAFASHION.com in all public/store events and activities, in order to 

promote, image brand, services and products. 

 Any other duties as reasonably requested. 
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Essential Skills and Requirements  

 

 Minimum 3 years’ experience with a luxury retailer, preferably in a personal shopper role 

 A strong client data base 

 Fashion and design literate, with a comprehensive knowledge of current trends and 

designers 

 Excellent communication skills, both written and verbal 

 The ability to work in a high pressure environment, while still delivering an exceptionally 

high level of customer service 

 To develop a strong working relationship within the Private Shopping team, and with the 

rest of the company 

 All Applicants must hold valid right to work in the UK  

 

If you are energetic, hardworking and thrive in a collaborative and fast paced environment then 

please apply with a CV, and covering letter stating your salary details and notice period.  

 

 


